Confidentiality and data protection

The surveys are conducted using the proven online survey software 'unipark’, which guarantees
the protection of the information provided by the survey participants.

After participation in the survey, a school-specific evaluation is created for the school, whereby the
anonymity of the survey participants is preserved. No conclusions can be drawn about the
information provided by individuals.

For the general (system context-related) analyses, the evaluations are carried out across several
schools. Therefore, no conclusions can be drawn about individuals and individual schools. The
findings are used to clarify the understanding of the challenges you face and the demanding work
you do at your school, and to develop recommendations for supporting schools and school
development.

We will, of course, observe all data protection regulations. In concrete terms, this means that the
answers from the questionnaire are
o will be treated with strict confidentiality,
¢ will only be processed for the purpose associated with the survey,
o will only be viewed by persons working at the Institute for Educational Management and
Economics (IBB) in the project context of the "School Barometer" (SchuBa).

We assure that all persons involved have been informed about the principles for the processing of
personal data according to Art. 5 DSGVO as well as the security of the processing (Art. 5 para. 2,
Art. 24, Art. 32 DSGVO).

More detailed information is contained in the data protection declaration inserted below.



Privacy Policy

We at the Institute for Educational Management and Economics IBB of the University of Teacher
Education Zug PH Zug hereby declare that we will use the information from the questionnaires as
well as the received e-mail addresses of the school's employees exclusively for the purpose of
conducting the online surveys and linking these data.

Principle of voluntariness:

This survey is voluntary and will be processed online. It will be conducted by Prof. Dr. Stephan
Huber, Head of the Institute for Educational Management and Economics at the University of
Teacher Education Zug. The survey participants have the option of skipping answering individual
questions in full or in part (there are no compulsory questions) and can cancel the survey at any
time. They will not suffer any legal disadvantages in the event of non-participation.

Data protection regulations:

All data protection regulations will be observed. In concrete terms, this means that the answers
from the questionnaire are treated as strictly confidential, are only processed for the purpose
associated with the survey and the results published in reports cannot be traced back to the
person or school of the respondents. Reports from IBB to, for example, ministries of education do
not allow conclusions to be drawn about individuals or individual institutions.

Processing:

Processing is carried out exclusively by persons working on this project at the Institute for
Educational Management and Economics at the University of Teacher Education Zug who have
signed a data protection agreement.

Anonymisation and data storage:

The online surveys are implemented and conducted with the proven survey software Questback
EFS. Access to the survey is via an anonymous link with SSL encryption. No IP addresses are
stored. The data will be deleted from the servers of Questback GmbH one year after the end of the
survey at the latest. Contact details are stored separately from the data on the IBB servers for the
delivery of reports or results or any longitudinal links and are kept for 10 years in accordance with
the documentation requirements of scientific practice and used for further research in the
educational context.

Access to data and data security:

For the duration of the analysis work, only the project staff have access to the data. They are
archived on a special data and computer server that is only accessible to IBB staff who are
authorised to do so. The data and computer server is only accessible internally at PH Zug.
Sensitive data is transferred within IBB via encrypted channels (SFTP, VPN, HTTPS).

The PH Zug maintains a pure Microsoft network. All users are registered in the Active Directory
and have their own login and password. They are assigned to specific access groups.

All data, files and documents are stored on network shares. Access is subject to access
management, which is regulated by the access groups in the Active Directory. Access rights are
determined by the project management and are regularly monitored as part of the IT ICS.

Disclosure to third parties:
The collected data is not passed on to third parties, in particular it is not sold, rented or exchanged.

Right of withdrawal:

The survey participants have the right to revoke their data protection consent at any time. The
revocation of the consent does not affect the lawfulness of the processing carried out on the basis
of the consent until the revocation. The survey participants shall address the revocation to the data
controller. They will not suffer any disadvantages as a result of the revocation.

Right to information and deletion:
In principle, survey participants have the right to information and deletion. In the case of surveys
with an open link to participation without providing contact details, the right to deletion can no



longer be claimed after the questionnaire has been completed.

Responsibility under data protection law

The Institute for Educational Management and Economics (IBB) of the University of Teacher
Education Zug (PH Zug) is the data protection officer within the meaning of Art. 4 No. 7 DSGVO.
The data protection officer of the Institute for Educational Management and Economics (IBB) can
be contacted by e-mail at marius.schwander@phzg.ch.

Complaint to the data protection supervisory authority:

Pursuant to Art. 77 DSGVO, survey participants have the right to lodge a complaint with a data
protection supervisory authority if they believe that the processing of data concerning them violates
the General Data Protection Regulation. The competent data protection supervisory authority of
the Institute for Educational Management and Economics (IBB) of the University of Teacher
Education Zug (PH Zug) is the data protection commissioner of the Canton of Zug.

Data Protection Commissioner of the Canton of Zug
Government Building/Post Office Square

P.O. Box

CH-6300 Zug

Tel. +41 41 728 31 87

datenschutz.zug@zg.ch

Prof. Dr. Stephan Gerhard Huber, Head of IBB at PH Zug



KoHdbmnaeHUMan5HOCTb U 3awWmMTa AaHHbIX

AHKETUPOBAHWE NPOBOAMTCS C MOMOLLBD MPOBEPEHHOIO NPOrpaMmHoOro obecneyeHna Ons
oHnamH-onpoca «Unipark», rapaHTupylowero 3awuTty uHpopMauun, npegocTtaBneHHon
y4yacTHUKaMu onpoca.

Mocne ydacTtua B onpoce A4 WKOSbl co3aeTcd nHaonsuayarbHasa OUeHKa, 6narop,ap;| Yemy
CoxpaHdeTCcd aHOHMMHOCTb YYaCTHUKOB oOnpoca. Hukaknx BbIBOAOB MO nosoay VIH(*)OpMaLI,VII/I,
I'Ipe}J,OCTaBJ'IGHHOIz KOHKPETHbIMU NMnuamMun, caesiatb HEBO3MOXKHO.

Ans obuwero (CBSI3aHHOTO C CUCTEMHBbIM KOHTEKCTOM) aHanv3a, onpoc NpoBOAUTCS B
HECKOJbKMX LLUKONax, YTO [AernaeT HEeBO3MOXHbIMU BbIBOAbl OTHOCWUTEMBHO OTAEMbHbIX NUL U
OTAENbHbIX WKOM. [MonyyYeHHble pe3ynbTaThl UCMONb3YTCA A5t YTOYHEHUSI MOHMMaHUs Npobnem,
C KOTopbiMU Bbl cTankuBaeTech, U CIOXHOCTU paboThl, KOTOPYHO Bbl BbINOMHSETE B CBOEN LLKONE,
a Takke [AOns paspaboTkM pekoMeHAauuin Mo NOAAEPXNKKE LUKON U PasBUTMIO  LUKOSIbHOMO
obpa3zoBaHusi B TEKYLLEN CUTYaLIUN.

BesycnosHo, Mbl Bygem cobniogatb BCe npaBuna 3alimTbl AaHHbIX. OTO O3HA4aeT, 4To
OTBETbI HA BOMPOCHI aHKETHI:

» ByayT paccmaTpuBaTbCsi CO CTPOron KOHPUAEHUNANBHOCTbIO;

» 6yayT o6pabaTbiBaTbCA UCKHOYUTENBHO B LENAX, CBA3aHHbIX C ONPOCOM,;

« OyoyT nepecMaTpuBaTbCA UCKNIOUMTENbHO nuuamu, pabotarowmmm B WHCTUTyTE
MeHeKMEeHTa U 9KOHOMUKM obpasoBaHusa (IBB) B koHTekcTe npoekta «LUkonbHbIi GapomeTp»
(SchuBa).

YBepsieM, 4YTO BCe MNpMBMEYEHHble nMua WHPOPMUPOBaHbI O MNpuHUMNax obpaboTku
nepcoHanbHbIX AaHHbIX cornacHo cT. 5 DSGVO, a Takke 6e3onacHocTn obpaboTkm (cT. 5 ab3. 2,
CT. 24, cT. 32 DSGVO).

Bonee nogpoGHas wHdoOpMauus coaepXUMTCa B AeknapaummM O 3aluTe  OaHHbIX,
NPUBEAEHHOW HUXE.

Monutuka kKoHdmnaeHumanbHocTu (Ctatyc: 28.06.2022)

Mbl B IHCTUTYTE MeHegKMeHTa 1 3KOHOMUKK 06pasoBaHust Npyu YHMBEPCUTETE neaarorn4eckoro
obpasoBanua Lyr (PH Zug) 3assngaem, 4yto Byaem mcnonb3oBaTb MHGOPMALUIO MO aHkeTaMm, a
Takke MOSfyYeHHble agpeca ANEeKTPOHHOM NOYTbl PabOTHUKOB LUKOMbl UCKITHOYUTENBHO C LENbio
npoBeaeHns OHNManH-onpoca n 0606LLeHNsa 3TUX OaHHbIX.

MpuHUKMN AOGPOBONBLHOCTH

3T1OT onpoc sBnseTca [o6poBoNnbHLIM M ByaeT npoBoAUTbCS OHNaKH. lpoueccom ero
npoBeAeHuss pykoBoauT npodeccop, aoktop LTedaH Xybep, rmaesa NHCTUTYTa MeHeQKMeEHTa 1
3KOHOMWKIN 06pa3oBaHmMs Npy YHMBepcUTeTe negarornyeckoro obpasosanus Llyr.

YyacTHUKM onpoca MOoryT He NpeaoCcTaBnAaTb MOSHbIA UK YacTUYHbIA OTBET Ha OTAENbHbIE
BoMnpocbl (06s3aTeNbHbIX BOMNPOCOB HET) U MOryT B Nt060O MOMEHT NPEKPaTUTb y4acTue B Onpoce.
OHUM He HecyT HUKAKOro topuanyeckoro yulepba B cnyyae HeyyYacTus.

I'IpaBMna 3awunTbl AaHHbIX

B TeueHne nccnegosaHms 6yﬂ,yT CO6J'IIOD,eHbI BCe Mnpasuna 3awnTbl JaHHbIX. KOHerTHO 3TO
O3Ha4aeT, 4YTO OTBe€Tbl Ha BOMNPOCbl aHKETbl CHYUTAKOTCA CTPOro KOHd)I/ID,eHU,VIaJ'IbeIMI/I,
06pa6aTblBafOTCF| TOJIbKO B UeNAX, CBA3aHHbIX C ONpoCOM, U pe3dylbTaThl, OI'Iy6J'II/IKOBaHHbIe B
oT4yeTax, He MOryTt ObITb nepcoHanm3npoBaHHbIMA (OTCJ'IeLI,I/ITb KOHKpPpEeTHOEe JnLOo Uin LwKony ms
4Yncria pecrnoHgeHToB HeBOSMO)KHO). Otyetbl IBB, HanpumMmep, agpecoBaHHbleé MUHUCTEPCTBaM
06p83088H|/|F|, HE MNO3BOJIAKOT cCAenaTb BbiBOAbI (o[) OoTAeNnbHbIX JNuUUax wWnnm oOTAeENIbHbIX
yypexageHnax.

O6paboTka pe3ynbTaToB
O6paboTka pe3ynbTaToOB OCYLLUECTBISAETCA WUCKNIOYMTENBHO nuuamn, paboTarowmmmn Hag
3TMM NpPOEKTOM B WMHCTUTYTE MeEHemXMEHTa W 3KOHOMWKM oOpas3oBaHusi Npu YHUBEpCUTETE
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negarorn4eckoro 06p83088HVI9-| Ll,yr n noanncaBLlunx cornaweHmne o 3allnTe gaHHbIX.

AHOHMMM3aALUA U XPaHeHUe AaHHbIX

OHnawH-onpoc BHeApsieTCA M MNPOBOAMTCA C MOMOLLLIO MPOBEPEHHOrO MPOrpamMmmMHOro
obecneyveHna Questback EFS. [docTtyn k onpocy ocyliecTBnsieTca no aHOHWMMHOW CCbifke C
wudgpoBaHuem SSL. IP-agpeca He coxpaHstoTes. JaHHble 6yayT yaaneHsl ¢ cepBepoB Questback
GmbH He no3gHee yem 4depes roa nocne 3aBeplleHus onpoca. KOHTakTHble JaHHbIe XPaHATCA
OTAENbHO OT AaHHbIX Ha cepBepax IBB gns nepegayun oT4yeToB, pe3ynbTaToB UMK MOObIX
NPOOOSIbHBLIX CCbITIOK U XpaHATcsa B TedeHne 10 neT B COOTBETCTBMM C TpeboBaHUSIMU
AOKYMEHTaLMN Hay4YHOW MPaKTUKM U MOTYT UCMONb30BaTbCA ANA AanbHEWLWNX UCCreaoBaHUN B
obpa3oBaTenibHOM KOHTEKCTe.

HocTtyn K AaHHbLIM N 6€30NacHOCTb AaHHbIX

Ha mMoMeHT npoBefeHus aHanusa pesynbTaToB onpoca AOCTYN K AaHHbIM UMEKT TOMbKO
COTPYOHUKK npoekTa. [JaHHble apXUBUPYIOTCA Ha crneumnansHOM cepBepe U KOMMbloTepe, AOCTYN K
KOTOPOMY WMEIT TOSbKO YMNOSIHOMOYEHHble coTpyaHukn IBB. CepBep OaHHbIX M KOMMbOTEP
OOCTYMHbI TONbKO B nomMelleHnn PH Zug. KoHuraeHunanbHble gaHHble nepegatotcs B IBB uepes
3awmndpoBaHHble kaHanbl (SFTP, VPN, HTTPS).

PH Zug noppepxuBaetr cetb Microsoft B umctom Buge. Bce nonb3oBatenu,
3apeructpupoBaHHble B Active Directory, nmetot cBon norvH n naponb. OHW NpeaHasHaveHbl Ans
HeKOTOpbIX rpynn gocTtyna.

Bce paHHble, hainbl U OOKYMEHTbl XpaHATCA Ha ceTeBbIX pecypcax. [ocTyn K Hum
perynupyeTca (yHKUMEen ynpaBneHus [OOCTYNOM, OrfepupoBaHUE KOTOPOW OcCyLlecTBnseTcs
rpynnamu goctyna B Active Directory. NpaBa goctyna onpefendaoTca pyKOBOACTBOM rMpoekTa u
perynspHo KoHTponupytotcs B pamkax IT ICS.

PackpbITe uHdopmaumm TpeTbUM Nuuam

C06paHHbIe daHHblEe HE nepegarTcA TpeTbUM JinuaM, B HYaCTHOCTWU, HE MNpoAdarkTCAd, He
npeaocTaBliATCA AJ14 NCNOJ1b30BaHUA U HE oOMmeHunBaroTCs.

MpaBo oTkasa

YyacTHUKK onpoca MMeKT MnpaBo B noboe BpeMd OTO3BaTb CBOE Colfacne Ha 3auuty
AaHHbIX. OT3bIB cornacus He BINSAET Ha 3aKOHHOCTb O6pa6OTKVI OaHHbIX, OCYLLEeCTBIIAEMYO Ha
OCHOBaHWUKM cormnacua K OT3blBY. Y4YacTHUKK ornpoca nocblN1akoT OT3bIB KOHTPOINEPY OaHHbIX. OHn
HEe HECYT HUKaKOoro yLu,ep6a B pe3ylibTaTe OT3blBa.

MpaBo Ha nHcpopmaLuio U yaaneHue

B npvHUMne yyacTHMKM Orpoca MMEeKT npaBo Ha MHopmauuio U yaaneHue. B cnyvae
ONPOCOB C OTKPLITON CCbISIKOM ANdA yyacTnsa 6e3 npeaocTaBneHns KOHTaKTHbIX AaHHbIX, MPaBo Ha
yaaneHve 6onblue He MOXeT BbITb 3asiBNEHO NOCHe 3anofIHEHUS aHKETbI.

OTBETCTBEHHOCTb MO 3aKOHY O 3aluTe AaHHbIX

WHCTUTYT MeHemXMeHTa WU 3KOHOMWMKM obpasoBaHusa (IBB) npu  YHuepcutete
negarormnyeckoro obpasosaHus Llyr (PH Zug) aBnsetcs ynonHOMOYEHHbIM MO 3alumMTe AaHHbIX B
cootBetcTBUM CcT. 4 Ne7 DSGVO. Co cneuynanuctom no 3awmte p[aHHbiX WHCTUTYTa
MEHe)KMeHTa U 3KOHOMUKM obpasoBaHusa (IBB) MOXHO €BA3aTbCA MO SMEKTPOHHOM MouTe:
marius.schwander@phzg.ch.

Xanob6a B opraH Hag3opa no 3awuTe AaHHbIX

CornacHo c1. 77 DSGVO, y4acTHMKM onpoca MMET NpaBo NoAaThb Xanoby B HaA30pHbIN
OopraH Mo 3awuTe OaHHbIX, €CNN OHW CYUTalOT, YTO 0BpaboTka OaHHbIX, OTHOCALUMXCA K HUM,
HapywaeT O6Lwmn pernaMmeHT 3awmnTbl AaHHbIX. KOMNETEHTHBIM HaA30PHLIM OPraHoM Mo 3aluTe
AaHHbIX WHCTUTYTa MeHemKMeHTa W 3KOHOMUKM ob6pasoBaHusa (IBB) npu YHuBepcutete
neparormyeckoro obpasosanusa LIYIT (PH Zug) siBnsietca YNONMHOMOYEHHBIN MO 3alimMTe AaHHbIX
KaHToHa Llyr.

YNonHOMOYEeHHbIN MO 3awuTe AaHHbIX KaHToHa Llyr
Regierungsgebaude/Postplatz



Postfach

CH-6300 Llyr

Tel. +41 41 728 31 87
datenschutz.zug@zg.ch

Mpodeccop, goktop WTedaH Xybep n komaHga LLkonbHoro 6apometpa MIHCTUTYTa MeHeKMeHTa
N 3KOHOMUKM 0Bpa3oBaHna Npu YHMBepcuTeTe negarornyeckoro obpasosaxms Llyr.



